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just ask in-store or contact our UK call centre on 0800 458 6119.

Alittle bit about us 3
Welcome to Geek Squad 4
Geek Squad Max Computing 5
Geek Squad Protect Computing 6
Important service plan information 7
-Product Guide 8
-What's the cost? - Portables 9
-What's the cost? - Desktops 10
-Key features of insurance cover 11-12
Insurance terms and conditions 13-19
Technical support terms and conditions 20-23
Essential requirements for support 23

Fighting Fraud

We'll do our best to manage any claim you make as quickly as possible. To keep the cost
of our premiums down and continue to offer you peace of mind at the best price, we make
thorough checks on all our claims. For full information on making a claim and our claims
process, please see our terms and conditions on page 16, visit our website or call us

on 0800 458 6119.



GEEK SQUAD -
ALITTLE BIT ABOUT US

1994

1997

2006:

2007

2010:

2011:

Humble beginnings

Geek Squad is bornin Minneapolis, USA. Well, strictly, it was just
one guy called Robert, abicycle, alaptop bag and $200. Within

the first year, mode of transport is upgraded to an old banger.

Official uniform introduced

Not merely smart when it comes to fixing technology -
we're now looking smart too, with the introduction of
the first Geek Squad uniform.

USA covered

Geek Squad tech support is now available nationwide.
Not only do we have 15,000 Geek Squad Agents, we're
also ready and waiting to help in every Best Buy store.

Hello UK

We arrive in Britain to provide tech help. Thanks to our link
with Carphone Warehouse, Geek Squad Agents can be found
in-store on most UK High Streets, or online and via our
freephone UK call centre.

Best Buy launches in UK

At last Best Buy comes to the UK in partnership with
Carphone Warehouse. Geek Squad can also be
found in all Best Buy stores in the UK - find them at
bestbuy.co.uk/stores

Geek Squad advance into Europe
In partnership with Phone House, Geek Squad help is now at

hand in-stores in Ireland, Spain, France, Holland and Germany

- to name a few. And we plan to expand year on year.

carphone Warehouse

o B



WELCOME TO GEEK SQUAD

When you've invested in a new desktop, laptop, netbook or tablet and it goes wrong,
youwant it fixed - and fast. Geek Squad Agents are always ready and waiting to fix
your technology and keep it running perfectly too. You can get their support in-store
or by phone or online seven days a week, all year round. Plus with Geek Squad, you'll
also get insurance cover against accidents, breakdowns and theft.

Geek Squad provides your tech support and Aviva provides your insurance cover.
Whether you need technical help or have queries about your cover - just contact
our UK call centre on 0800 458 6119.

Which plan is right for you?
Whether it's adesktop, laptop, tablet or netbook, we have two plans for you to choose from:

Geek Squad Max Computing is our higher level service plan with insurance plus 24/7
telephone tech support.

Geek Squad Protect Computing gives you a standard level of insurance plus email
tech support.

Your portable computer is unlikely to be covered by a standard home contents
insurance policy, therefore it might be worth adding Theft Protection to your plan.

> Available on Max Computing and Protect Computing plans for portable computers
only - laptops, netbooks and tablets (on monthly premium plans only).

> Includes unauthorised use cover of up to £1,000 (Max Computing Pay Monthly Mobile
Broadband only) in the event of a successful theft claim.

> Anexcess of £29.50 applies to all theft claims, should your claim be accepted.
> Tofind out what's not included in this cover, see page 7.

> For prices of Theft Protection, see page 9-10.

You have 30 days from purchasing your new computer to take out a Geek Squad service plan.
See pages 13-18 for more details.



GEEK SQUAD MAX COMPUTING

Think how panic-stricken you'd be if you spilt a drink on your computer, your screen suddenly
froze or the chilling message appeared saying your machine’s got a virus! With Geek Squad Max
Computing you needn’t worry, because you'll have maximum peace of mind thanks to our 24/7

tech support and insurance cover.

Accidental damage* - Sometimes things
aredropped, or they fall over and break.

Don't worry; we cover these kinds of accidents.
If we can'trepair it, we'll replace it.

Breakdown* - If your product develops
amechanical or electrical fault after your
manufacturer's warranty expires, we'll
repair it. If we can't repair it, we'll replace it.

Family and friends cover - Our insurance
covers anyone authorised to use your computer.

Worldwide cover - Overseas insurance for up
to 60 days after you leave the UK. Once you're
home we'llrepair orreplace t.

Replacement promise - If your product is
still not working after we've made two repair
attempts, we promise toreplaceit.

24/7 telephone support - just call
0800458 6119 at any time for Geek Squad
help with your computer, its software and
up to two connecting devices.

Remote assistance - Link up with one of our
Agentsviathe Internetand let themaccess
your computer to fix problems or help load
new software.

Emergency internet - If your connection fails,
we'll loanyoua USB modemwith £10 credit
untilit's fixed (for a maximum of 45 days).

For full details, please refer to our technical
support terms and conditions on pages 19-22.

We'llinstall and upgrade software to help keep your computer safe and infection-free.
Once you sign up to Max Computing, you can download your Anti-virus/Spyware
protection by visiting us at bestbuy.co.uk/geeksquad

*Includes monitor, keyboard and mouse if purchased as part of adesktop package.

**Available for most operating systems. Not suitable for Apple Macs.



GEEK SQUAD PROTECT COMPUTING

Insurance with email support

It's a fact of life: technology can get damaged. You drop your laptop or files get corrupted and
you're left feeling lost and more than a little anxious. Thankfully, this is no longer a problem
when you've got Geek Squad Protect Computing because you'll have email technical support
and insurance cover.

Insurance Tech Support
Accidental damage* - Sometimes things Email support - Just email your technical
aredropped, or they fall over and break. questions to protect@geeksquad.co.uk and

Don't worry; we cover these kinds of accidents.  we'll try to get back to youwithin 24 hours.

Ifwe can'trepair it, well replace t. Emergency internet - If your connection fails,

Breakdown* - If your product develops we'll loanyou a USB modem with £10 credit
amechanical or electrical fault after your untilit's fixed (for a maximum of 45 days).
manufacturer's warranty expires, we'll

repair it. If we can't repair it, we'll replace it.

Family and friends cover - Our insurance
covers anyone authorised to use your computer.

Replacement promise - If your product
is still not working after we've made two
repair attempts, we promise toreplace it.

*Includes monitor, keyboard and mouse if purchased as part of adesktop package.



IMPORTANT SERVICE PLAN INFORMATION

Knowing it's covered

Think your new computer equipment might be covered by your home contents policy or bank
current account? It could be, but is your cover adequate? Take a look at the table overleaf and you
might be surprised. It's based on information from an independent research company who compared
our service plan to home insurance policies and bank account packages with computer insurance.

What's not covered?

It's important you understand what's not covered in our plans. This includes:

> Claims for loss
> Claims for malicious damage

> Claims for damage caused by fire, flood,
freeze, storm, lightning, explosion, escape
of water or events of a similar nature

> Claims outside the UK (Geek Squad Protect
Computingonly)

> Claims outside the UK if you are abroad for
aperiod of more than 60 consecutive days
(Geek Squad Max Computing only)

> Your computer accessories, unless they

were purchased from Best Buy for use with

your computer and were accidentally

damaged at the same time as your computer

(Geek Squad Max Computing only)

> Loss of stored information, including data,
downloads, videos, music and applications.

If you have taken out additional Theft Protection,
please note you are not covered for:

> The excess you need to pay towards any
theft claim (detailed on page 4)

> (Claims if your portable computer is left
unattendedina public place or anunattended
vehicle (other than a locked and concealed
boot/concealed luggage compartment or
closed glove compartment of a securely
locked vehicle) which has been broken into by
using force and violence

> (laims for theft unless you tell the police
within 48 hours of discovering the incident
andget a crime reference number

> (Claims for unauthorised use unless part of
atheft claim and your network provider has
been contacted within 24 hours of you
discovering the theft.




PRODUCT GUIDE W AM 1 ALREADY COVERED?

Premium bank
Standardhome | accountwith

Max Protect contents policy Computer
FEATURES & BENEFITS Computing | Computing | (whenoutside) insurance®
Accidental Damage - Through human fault v v 4 v
Breakdown™* - Protectionin case your product v/ v/ X SOME

stops working

Accessories - Insurance cover for any accessories
bought from Best Buy for your product 2Ll X X v

Family and Friends Cover - For anyone who has

permission to use your computer v v x L
Worldwide Cover - For up to 60 days after you

leave the UK v X X 2ol
Theft Protection - Cover if your portable v v X SOME
computerisstolen if selected  if selected

Unauthorised Use"- Cover against costs
incurred as aresult of unauthorised use following £1,000 ) 4 . 4 X
theft (if Theft Protection s selected)

24/7 Telephone Support from UK Call Centres

Expertassistance and advice over the phone for 4 X X X
your computer, software and up to two connecting

devices e.g. scanners, printers

Anti-virus / Spyware protection - Software to help
keep your computer systemsafe v X X X

SUPPORT

24/7 email support - Email us your query and we'll
try toanswer itin 24 hours v v X X

Remote Assistance - We willremotely link to your
computer and helpyou v x x x

Loan equipment - If your internet connection
failsaUSBmodemis provided v v X X

KEY: v/ = COVERED X = NOT COVERED SOME = YOU MAY ALREADY BE COVERED

Geek Squad have usedresearch conducted by anindependent research agency inMarch 2011 as a comparison against their products
(namely laptops, tablets and netbooks). The independent research agency compared Geek Squad's products against three leadinghome
contents insurers offering standard home contents policies with no additional personal possession cover. *Geek Squad's products were also
compared against all the relevantinsurance products offered by two leading banks offering Premium Bank accounts for amonthly fee. **Your
computing planwill cover you after your manufacturers warranty expires. All insurance policies are different, please be sure to check your
existing cover. If you cancel this plan within 45 days of purchase and assuming you have not made a claim, you will receive a full refund of
your premium. “Cover for Unauthorised use is only available with Max Computing Mobile Broadband monthly service plans for portables.



WHAT’S THE COST?

We've told you all about the great benefits of our service plans, so now you can see just what
great value for money we offer.

The cost of your plan depends on the price of the computer you have purchased from Best Buy,
which plan you select (Max or Protect) and if you choose to add Theft Protection. For your
convenience, you can either pay monthly premiums, or pay a premiumupfront for a three year
plan. For monthly plans, the first premium is paid when the plan is taken out in-store. We'll then
continue to take monthly premiums by Direct Debit until you cancel your plan, for a maximum of
three years. Theft Protection is available as an optional extra to customers who pay a monthly
premium, and is charged at a small additional premium. Check the tables below and over the
page for your options.

ADDITIONAL MONTHLY
PRICE BAND 3YEARPREMIUM MONTHLY PREMIUM THEFT PREMIUM*
(IF SELECTED)

Portahles

PRODUCT

£150-£299.99 £229.99 £8.99 £2.00

Portable £450-£599.99 £279.99 £1149 £5.00
(laptops, netbooks

£800-£999.99 £389.99 £13.49 £8.00

£0-£149.99 £119.99 £3.99 £1.00

Protect Computing £300-£449.99 £189.99 £7.99 £3.00

Pk | EeS0-€50989 | E21999 || E849 || ES00

(laptops, netbooks

andtablets) £600-£799.99 £249.99 £9.49 £6.00

£1000-£2,999.99 £399.99 £12.99 £12.00

*TheftProtectionis only available when selected with Max Computing and Protect Computing monthly service plans for portables, an
excess of £29.50 applies when making a theft claim, should your claim be accepted.

Allpremiums inclusive of Insurance Premium Tax (IPT) at the applicablerate.
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WHAT'S THE COST? (CONTINUED

Desktops

MONTHLY
PRODUCT PRICE BAND 3YEARPREMIUM PREMIUM

£300.00-£399.99 £169.99 £7.99

£500.00-£599.99 £229.99 £9.99

£800.00-£999.99 £339.99 £11.99

£1,500.00-£1,999.99 £359.99 £13.99

£300.00-£399.99 £109.99 £4.99

Protect Computing Desktop £500.00-£599.99 £169.99 £6.99

£800.00-£999.99 £279.99 £8.99

£1,500.00-£1,999.99 £299.99 £10.99

Protect Computing Monitor £200.00-£299.99 £59.99 £249

£150.00-£199.99 £49.99 £2.99

oty BTN T T
(e.g. printer)

£400.00-£999.99 £99.99 £5.99

(H

Max Computing Desktop
(including monitor, keyboard and mouse)*

Allpremiums inclusive of Insurance Premium Tax (IPT)
attheapplicablerate.
*|f purchased together as part of adesktop package.



KEY FEATURES OF INSURANCE COVER

For full terms and conditions, please see pages 13-22 of this hooklet

Name of Insurer

Aviva Insurance Limited underwrites your
insurance policy. When you take out your
service plan, you enter into two agreements
- one with Aviva Insurance Limited in respect
of yourinsurance policy, the other

with Best Buy inrespect of your Geek Squad
technology support. Best Buy and Geek Squad
arebothtrading divisions of The Carphone
Warehouse Limited. Both agreements are
covered by your premiumand runin parallel
with one another. When one agreement ends,
the other must also end. This section talks
about your insurance policy.

What happens next?

You are covered from the moment you sign up.

Youwill receive your welcome pack, including
your insurance certificate, inthe postin the
next couple of weeks.

Period of cover

Your period of cover for breakdown starts
fromthe date the manufacturer’s warranty
expires. Your period of cover for accidental
damage and theft (where selected) starts
from the date this policy is purchased.

The service plan may be purchased either
upfront or by monthly premiums
during the period of insurance.

If you pay your premium up-front, cover
continues for three years from the date this
policy was purchased.

If youpay monthly premiums, youwill be provided
withone month's cover for eachmonthly premium
paid and cover will continue onamonth-by-month
basis for as long as you continue to pay your
premiums, subject to amaximum term of three
years from the date this policy was purchased
after which your cover will cease.

Uponreplacement of your product as per
the Replacement Product section (page 15),
cover continues on the same basis as prior
toreplacement.

Making a claim

For all claims you can contact usinone
of three ways:

* Visitany Best Buy store in the UK
* Visit bestbuy.co.uk/contactus
- (Call08004586119

For full details on makingaclaim, see page 16.




KEY FEATURES (CONTINUED)

Cancelling your policy

You have the right to cancel your policy within
45 days of purchasing the policy and receiving
allyour policy documents. If you cancel your
policy during this cooling off period, you will
be entitled to a full refund of the premium
paid provided there has been no claim or
incident likely to give rise to a claim.

You can still cancel your policy after the
cancellation period outlined above. In this
instance, if you pay your premium up-front,
you will be entitled to a pro-rata refund of the
premium paid, calculated on the whole number
of unexpired months remaining on the policy.
If you pay monthly premiums, you will not be
entitled to any refund.

For full details on cancelling your policy, see page 17.

Making a complaint

We hope that you will be very happy with the
service that we provide. However, if for any
reason you are unhappy with it, we would like to
hear fromyou. Inthe firstinstance, telephone
uson 0800458 6119. If you have complained
tous and you are dissatisfied with our final
decision, you canrefer the matter to the
Financial Ombudsman Service.

Following the complaints procedure does not
affect your right to take legal action.

For full details on our complaints procedure, see page 18.

Changes to this agreement

During your period of cover, we may make
changes to your premium, policy cover

or terms and conditions of insurance.

If we decide to make such a change, we

will always write to you 30 days in advance.
For full details, including reasons why

we may make a change, see page 17.

Contacting Geek Squad

If you have any questions or would like to
contact us to make a claim, complaint or to
cancel your policy, please call 0800 458 6119
or visit geeksquad.co.uk

Large print, audio and Braille

The policy and other associated documentation
arealsoavailable inlarge print, audio and Braille.

If yourequire any of these formats please call
08003800000

Financial Services
Compensation Scheme

Aviva are members of the Financial Services
Compensation Scheme (FSCS). You may be
entitled to compensation from this scheme
if Aviva cannot meet their obligations,
dependingonthe type of insurance and the
circumstances of your claim.

For full details on FSCS, see page 18.

*Calls are charged at nomore than 5p/min froma BT landline, charges from other networks may vary and calls from mobiles may cost significantly
more. Calls may be recorded and/or monitored. Lines are open Monday to Friday 8am - 9pm, Saturdays 9am - 9pmand Sundays 8am - 6pm.



Where cancellation periods shown in the Insurance terms and conditions differ from the cancellation
period showninthe Technical Support terms and conditions contained here, the longer period of

cancellationshall apply.

Note: Wheneverwords or phrases appear inbold in this policy, they
shallhave the meanings assigned to themin the Definitions section.

We, Aviva Insurance Limited (Aviva), underwrite this policy. Best
Buy has chosenus toprovide youwithaninsurance policy covering
breakdown and accidental damage and, where selected, theft. If
youhave any questions about your policy, please call Geek Squad
on08004586119.

Eligibility

Inorder tobeeligible for Geek Squad Max Computing or Geek
Squad Protect Computing Insurance, youmust:

(i) beresidentinthe UnitedKingdom;

(i) beaged16yearsorover;and

(iii) have purchased or obtained your product from Best Buy.
The Contract of Insurance

This document sets out the terms and conditions of your policy.
Youmustread this document, the information you have provided
andyour certificate together. These documents form the contract
of insurance betweenyouandus. Inreturn for your premiums, we
will provide the cover shown onyour certificate during the period
of insurance.

Choice of Law
The law of England and Wales willapply to the contract unless:
() youandweagreeotherwise;or

(i) atthedateof the contractyouare aresident of (or, in the case
of abusiness, the registered office or principal place of
business is situatedin) Scotland, Northern Ireland, Channel
Islands or the Isle of Man, inwhich case (in the absence of the
agreement to the contrary) the law of that country will apply.

Use of Language

Unless otherwise agreed, the contractual terms and conditions and
otherinformationrelating to this contract will be in English.

DEFINITIONS

Accessory, Accessories

Any additional product(s) purchased from Best Buy to be used
specifically withyour product;

Accidental Damage
Damage caused suddenly and unexpectedly by anoutside force;
Agreement

This document, setting out the terms and conditions governing
your policy;
BestBuy

Atradingdivision of The Carphone Warehouse Limited (CPW)
whichis acompany registeredinEngland and Wales under number
2142673 withregisteredofficeat 1 Portal Way, London W3 6RS;

Breakdown

If yourinsured product fails to operate due toanelectrical or
mechanical fault;

Certificate

Theinsurance certificate issued by Best Buy onbehalf of us which
forms part of your policy;

Claim
Any claim you make under your policy;

Desktop
Any computing product which cannot be classed as portable;
Excess

Theamount that you have to pay towards your theft claim, as
shown onyour certificate if applicable;

Geek Squad Max Computing

The version of the policy including Worldwide Cover, Accessory
Coverand Unauthorised Use Cover (if Theft Protection selected);

Geek Squad Protect Computing

The version of the policy excluding Worldwide Cover, Accessory
Coverand Unauthorised Use Cover;

Network Provider

The company to whichyour product is connected, and that you pay
fornetwork services;

Other Relevant Authority

Any authority with the jurisdiction to handle reports of stolen
property where the police donot havejurisdiction;

Pay Monthly Mobile Broadband

AMobile Broadband service purchased or otherwise obtainedin
conjunctionwithacontractwithanetwork provider requiring you
topay afixedamount of linerental every month;

Policy

The Geek Squad Max Computing or Geek Squad Protect
Computinginsurance towhichyou subscribe, whichis setouton
your certificate and which is governed by the terms of this
agreement;

Portable

Alaptop, notebook, netbook or tablet computer;

Premium(s)

The sum(s) payable by you for the cover provided under your policy
as setoutinthe certificate;

Product

Theitem coveredby your policy as described in the certificate,
together withany standardaccessories whichare supplied along
withthe purchaseditemby the manufacturer;

Theft or Stolen

Instances where someone unlawfully takes your product fromyou

or fromany other personknown to youandwho is using and/or
storing the product with your permission;

Terrorism
Anyactoractsincludingbutnot limited to:
() theuseorthreatof forceand/orviolence, and/or

(i) harmordamage tolife or to property (or the threat of such
harm or damage) including, but not limited to, harm or damage
by nuclear and/or chemical and/or biological and/or
radiological means.

caused or occasioned by any person(s) or group(s) of persons in
wholeorinpart for political, religious, ideological or similar
purposes, or claimed to be caused or occasionedinwhole orinpart
forsuchpurposes.

Territorial Limits

The UnitedKingdom, including the Isle of Man and the
Channellslands;



Unattended

Instances where the producthas been left unsecured outside your
view or the view of any other personknown to youandwhois
authorisedby youtouse the product;

Unauthorised Use

Datadownloads, emails and internet usage made or sent by
someone you have not authorised touse the product;

You, Your
The personwhose name appears on the certificate;
War

Any war, invasion, act of foreign enemy, hostilities or awarlike
operationor operations (whether war be declared or not), civil war,
mutiny, rebellion, revolution, military rising, insurrection, civil
commotionassuming the proportions of oramounting to
anuprising, military or usurped power;

We, Us, Our, Aviva

Avivalnsurance Limited, acompany registeredin Scotland under
number 2116 with registered office at Pitheavlis, PerthPH2 ONH,
whounderwrite this policy, and any agent we appoint. Avivais
authorised and regulated by the Financial Services Authority.

COVERSECTION

1. Period of Cover

1.1. Your period of cover for breakdown starts from the date
themanufacturer's warranty expires. Your period of cover for
accidental damage and theft (if selected) starts from the date
this policy is purchased.

1.2.Youmay choose to pay either one up-front premium or monthly
premiums during the period of insurance;

1.3.1f you pay your premium up-front cover continues for a period
of threeyears fromthe date this policy was purchased, after which
your cover will cease.

1.4.1f you pay monthly premiums, you will be provided with one
month's cover for each monthly premium paid and cover will
continue onamonth-by-monthbasis, subject toamaximum term of
three years from the date this policy was purchased, after which
your cover will cease.

1.5.Uponreplacement of your product as per the Replacement
Product section, cover continues on the same basis as prior to
replacement.

2.Breakdown
2.1.Whatis covered

2.1.1. Your policy provides cover for breakdown of your product in
and away fromyour home, subject to the provisions below andin
the Worldwide Cover section. Where breakdown s covered, we
may repair your product. Where we are unable to repair your
product, or where it is not cost effective for us to do so, we will
offeryoueitherareplacement product or other settlement. Please
read the Replacement Product section for full details.

2.2.What is not covered
2.2.1.This policy does not cover breakdown:

(i) duetofailure tofollow the manufacturer'sinstructions and/or
installation guide;

(i) duetoanyexternalcausesuchassoftware virus, software or
accessories whichare notapprovedby the manufacturer or
faultsinany external electrical supply/connection;

(iii) due tomishandling, abuse, neglect, violence toward or
vandalism of the insured product or any breakdown arising
fromany of the above or fromyourreckless or negligent
failure oraction;

(iv) occurringoutside the territorial limits for Geek Squad
Protect Computing customers.

3. Accidental Damage
3.1.What s covered

3.1.1. Your policy provides cover for accidental damage to your
productinandaway fromyour home, subject to the provisions
belowandinthe Worldwide Cover section. Where accidental
damage s covered, we may repair your product. Where we are
unable torepair your product, or where it is not cost effective
forus todo so, we willofferyouareplacement product or other
settlement.Please read the Replacement Product section for
full details.

3.2.What is not covered
3.2.1.Damage

(i) causedintentionally by you or anyone whohas permission to
use your product; or

(i) causedbygeneralwearand tear, scratching, orany other type
of damage, that does not affecthow the product works; or

(i) caused by or throughmisuse or failure to follow the
manufacturer'sinstructions; or

(iv) causedbychangesyou have made to the product through
maintenance, repairs and/or any process of cleaningand/or
restoring; or

(v)  whichoccurswhilstyour product s left unattendedinapublic
place, oraplace whichis easily accessible by people youdonot
know; or

(vi) resulting fromyour producthavingbeengiventoapersonyou
donotknow; or

(vii) resulting fromyour producthavingbeen leftinthe possession
or control of apersonyoudonotknow; or

(viii) resulting from your product being left on the roof, bonnet,
bootorother exterior part of any motor vehicle;

(ix) occurringoutside the territorial limits for Geek Squad
Protect Computing customers.

4. Theft Protection (Optional cover, only available if product
purchased is Portable and the premium payable is monthly)

If you have selected Theft Protection and theft is shown as
covered on your certificate the following terms shall apply.

4.1.What s covered

4.1.1. Your policy provides cover for theft of your productin and
away fromyour home, subject to the provisions below andinthe
Worldwide Cover section.

4.1.2.Where theftis covered, we will of fer youareplacement
product or other settlement.Please read the Replacement Product
sectionfor full details.

4.2.What is not covered

4.2.1.Theftof your product if it is stolen:

(i) fromanunattendedvehicle (otherthanfromalockedand
concealedboot, concealed luggage compartment or closed
glove compartment of asecurely locked vehicle whichhas
beenbrokeninto by using force and violence); or

(i) whilstleftunattendedinapublic place, oraplace whichis
easily accessible by people youdonotknow; or

(iii) whilstleftunattendedinany otherplace, unless (a) the placeis
properly secured; and (b) despite the place being so secured,
the productis stolenby apersonwhohas enteredthatplace
unlawfully; or

(iv) havingbeengivenvoluntarily toapersonyoudonotknow; or

(v) havingbeenleftinthe possessionor control of apersonyoudo
notknow; or

(vi) asaresultofthe productbeingleft onthe roof, bonnet, boot or
other exterior part of any motor vehicle.



(vii) outside the territorial limits for Geek Squad Protect
Computing customers.

4.2.2.If your productis adesktop.

4.2.3.The excess, as shown onyour certificate, whichapplies to
each theft claimthat youmake.

5. Accessory Cover (Geek Squad Max Computing customers only)
5.1.Whatis covered

5.1.1.If wereplace your product, we willalsoreplace any
accessories purchased from Best Buy subject to the limits below, if
they suffer breakdown or were accidentally damaged or stolen (if
TheftProtectionis selected) at the same time as your product and
you cansupply us withthe applicable receipts.

5.1.2.1f wereplace your product with a different make or model
and thismeans that you canno longer use your own accessories, we
willreplace themwith new accessories, subject to the limits below.

5.1.3.The value of the replacement accessories will not exceed the
lower of:

(i) theretail price of your accessories which applies at the time of
your claim, and

(i) £300

5.2.What is not covered

5.2.1. Accessories:

(i) notpurchasedfromBestBuy;or

(ii) ifyouareaGeek Squad Protect Computing customer; or

(iii) whichsuffer breakdownwhere the product they are used with
does not suffer breakdown; or

(iv) accidentally damaged where the product they are used withis
notaccidentally damaged; or

(v) stolen,where the product they are used withis not stolen; or

(vi) whichsuffer breakdown, where such breakdown s caused by
theuse of thataccessory together with the product and where
the accessory is not approved by the manufacturer of the
product;or

(vii) accidentally damaged, where such damage is caused by the
use of thataccessory together with the product and where the
accessory is not approved by the manufacturer of the
product;or

(viii) stolen, where Theft Protectionhasnotbeenselectedand
where theftisnot shownas covered onyour certificate

6. Worldwide Cover (Geek Squad Max Computing customers only)
6.1. What s covered

6.1.1. You benefit from the same level of cover whether you are
inside or outside of the territorial limits, subject to the provisions
below.

6.2. What is not covered

6.2.1. Accidental damage or theft occurring outside of the
territorial limits where such accidental damage or theft occurs
where youhave beenoutside of the territorial limits for more than
60 consecutive days;

6.2.2.If youare a Geek Squad Protect Computing customer.

7.Unauthorised Use (Geek Squad Max Computing customers with
aPortable product only and where the premium
is payable monthly)

If you have selected Theft Protection and theft is shown as
covered on your certificate the following terms shall apply:

7.1.What s covered

7.1.1.1fyour productis stolen, subject to your claim for such theft
of your product being accepted by us, we will cover the costs of any
Pay Monthly Mobile Broadband unauthorised use subject toa limit
of £1,000, suchalimit toinclude any taxes or charges made by your
network provider. You must provide us with abill fromyour

network provider which clearly shows the unauthorised use and
the costsincurred. We may also request previous bills fromyou.
Youmust sendus any bills we request within 60 days of discovering
thatyour producthasbeenstolen.

7.2.What s not covered

7.2.1. Costsincurred by you due to unauthorised use which do not
appear onabill fromyour network provider.

7.2.2. Any claim for unauthorised use where you have not made
asuccessful claim for theft of your product.

7.2.3.1f youare a Geek Squad Protect Computing customer.

7.2.4. If youare a Geek Squad Max Computing customer with
adesktop.

8.Replacement Promise
8.1.What is covered

8.1.1.Where two servicerepairs have been completed under this
planby Best Buy and the product thenrequires further repair, we
willreplace it withacomparable product as per the Replacement
Productsection.

8.2.What is not covered

8.2.1.Preventative maintenance checks, consumer requested
alignments, cleaning, product diagnosis, customer education,
troubleshooting/telephone diagnosis, “no fault found” diagnosis
andrepairs done outside the UnitedKingdomare not considered
repairs for the purposes of our “Replacement Promise”.

9.Replacement Product

9.1.If wereplace your product, we willuse reasonable efforts to
replace it with the same make and model as your original product.
However, where this is not possible we may, at our sole discretion,
andas further outlinedin the Claims section:

9.1.1.provide analternativereplacement product which willnot be
of alesser specification but whichmay,

() beadifferentmodel;or
(i) bemadebyadifferentmanufacturer;or
(iii) varyslightlyinfeatures and functions; or

9.1.2.of feryouasettlementinthe formof agift card or cashforan
amount not exceeding the retail price of your product which applies
at the time of your claim.

9.2.Any replacement product will come from stock we have
available, whichmay be refurbished.

9.3.If we settle your claimand replace your product, the original
product willbecome our property and where a stolen product s
subsequently recovered, thatrecovered product mustbe returned
tous.

9.4.1f youpay your premium up-front, uponreplacement of your
product, youwillbe entitled toa pro-ratarefund of the premium
paid, calculated on the whole number of unexpired months
remaining on the policy and your cover will cease.

9.5.If you pay monthly premiums, upon replacement of your
product, youwillnot be entitled to any refund and your cover will
cease.

10. General Exclusions
This policy does not cover youfor the following:

10.1. Any product, including any product to which youupgrade,
other than the productdescribed onyour certificate;

10.2.Any standard accessories suppliedin the box with the
product by the manufacturer, unless these accessories suffer
breakdown or are accidentally damaged or stolen (if Theft
Protection selected) at the same time as your product;

10.3. Anything covered under the manufacturer's warranty;

10.4.Replacement covered by amanufacturer'srecall of the
product;



10.5.Malicious damage to your product;
10.6.Loss of your product;

10.7.Theft of your product, where Theft Protectionhas not been
selectedand where theftis not shownas covered onyour
certificate;

10.8.Anyinstance where youare not aresident of the United
Kingdom at the time that the breakdown, accidental damage or
theftoccurred; or

10.9.Damage causedby fire, flood, freeze, storm, lightning,
explosion, escape of water or events of asimilar nature;

10.10.Replacing consumable items such as consumer replaceable
batteries, fuses, filters, lamps and printer cartridges;

10.11.Repairingor replacing any computer software or virus
prevention/detection or external accessories;

10.12.Cleaning, servicing, inspection or any adjustments of the
product, intended by the manufacturer tobe routinely carried out
by youoranyone else and specifiedasbeing suchinthe
manufacturer'sinstructions and/or installation guide;

10.13.Repairing cosmetic damage where the function of the
productis unaffectedincluding, but not limited to, dents,
scratches, discolouration, colour of casings andrust;

10.14. Any loss arising as aresult of being unable to use the product
orany loss thatis not the direct result of the insured incident itself;

10.15.Instances where the product is modified inany way or
repaired by someone other than the manufacturer, Best Buy or one
of theirauthorisedrepair agents;

10.16. Loss of stored information, including (but not limited to) any
data, downloads, videos, music and applications;

10.17.Any costrelating to the re-compilation and/or re-installation
and/orretrieval of data;

10.18.Breakdown or damage caused by non-hardware problems,
includingbut not limited to software problems, datadownloads,
viruses, worms, spyware, adware or Trojan Horses;

10.19. Accidental damage caused by any government or public
authority confiscating your product;

10.20.Breakdown, accidental damage or theft of battery chargers
orbatteriesunless they suffered breakdown, were accidentally
damaged or stolen (if Theft Protection selected) at the same time
asyour product;

10.21. Costsinvolvedin sending your product for repair or
collectingitonceithasbeenrepaired, exceptas otherwise agreed
inwritingby Best Buy;

10.22.Damage caused by chewing, scratching, tearing or fouling by
animals orinsects;

10.23. Any consequence whatsoever which is the direct or indirect
result of any of the following, or anything connected with any of the
following, whether or not such consequence has been contributed
tobyany other cause or event:

) war;

(ii) terrorism;and/or

(iii) anyactiontakenincontrolling, preventing, suppressingorin
any way relating towar or terrorism.

GENERAL CONDITIONS

11.Rights and Duties

11.1.The policy is not transferable to any other person.

11.2.The policy is not transferable to any other product, unless the
productis replaced under either the manufacturer'swarranty ora
successful claimon this policy.

11.3.Ifwehavereasonable grounds to believe that youhave
provided us with false information the insurance willbecome void.

11.4.Wemustbothadhere to the terms of the policy. If you donot
adhere to the terms of the policy youmay not be covered.

11.5. Youmust take reasonable care to protect your product and
its accessories frombeingaccidentally damaged, stolen or lost.

11.6. Youmust use and maintain your product and accessories in
line with the manufacturer'sinstructions.

11.7.We will continue to cover the product described on your
certificate until you cancel your policy. If you cancel your
network provider contract, your policy will not cancel
automatically. Also, if you upgrade your product, cover will
not transfer to your new product.

11.8. Youmust notify us of any changes or replacements resulting
fromamanufacturer's warranty claim.

11.9. Youmust pay your premiums as and when they become due.

11.10. Youmust adhere to the requirements in the Claims section
inrespect of how to make aclaim.

12.Claims

Any directions below regarding theft claims are only applicable to
your policy if you have selected Theft Protection and theftis
shown as covered on your certificate.

12.1.Making a claim

12.1.1.If your product has been stolen, youmust report it
to the police or other relevant authority within 48 hours of
discovering such theft and get a crime reference number.
Youmay berequired to provide that reference number to
substantiate your claim.

12.1.2.If your product has been stolenand you pay for network
services, youmust report it to the network provider within 24 hours
of discovering such theftand arrange for the line tobe barred.

12.1.3.Youmayberequiredto bring your product to aBest Buy
store so that accidental damage or abreakdown canbe assessed
and, where appropriate, repair replacement canbe arranged. For
larger products we may complete anassessment, repair or
replacement inyour home.

12.1.4. Youmust make the claim within 60 days of discovering the
accidental damage, breakdown or theft.

12.1.5.To submit your claim, callinto any Best Buy store, visit
www.geeksquad.co.uk/contact or call 0800 458 6119. You will
need to provide your name, address, date of birth and the policy
number shown onyour certificate.

12.2.Handling claims

12.2.1.In handling your claim, we may take action in your
name torecover fromanyone else any payment we have
made, the cost of any calls we have made, and/or the cost of
any temporary or permanent replacement product or repair
provided under this policy. We will pay the cost of taking
this action.

12.2.2. Youwillalsobe required to provide suchinformation,
documents or receipts reasonably necessary to supportand/or
verify your claim.

12.2.3. Youmay berequired to provide information inwriting and/
orthrough atelephone interview with a claims investigator.

12.2.4.1f your product has been stolen, we may contact your
network provider and the police to confirmthat you havereported
the thefttothem.

12.2.5.Wemay, atour solediscretion settle claims by:

(i) instructingBestBuy oranother agent to provide youwith
repairs or areplacement for the product; or

(i) providingyouwithagift cardto spendwith Best Buy up to the
currentretail value of your product; or

(ii

payingyoudirectly.



13.Fraud

13.1.Ifwehavereasonable grounds to believe that your claimis in
any way dishonest or exaggerated we willnot pay any benefitunder
this policy or return premium to you. We may also take legal action
againstyou.

14. Cancellation

14.1. Cancellation of Your Policy by You

14.1.1. You have theright to cancel your policy within 45 days of
the later of purchasing the policy andreceiving all your policy
documents. If you cancel your policy inaccordance with this clause,
youwill be entitled to afull refund of the premium paid provided
there has beenno claimorincident likely to give rise to aclaim.

14.1.2. Youcanstill cancel your policy after the cancellation period
outlinedabove. Inthisinstance, if you pay your premiumup-front,
youwill be entitled to aproratarefund of the premium paid,
calculated onthe whole number of unexpired months remaining on
the policy. If you pay monthly premiums, you will not be entitled to
anyrefund.

14.1.3.1f you cancel your policy and pay premiums by Direct Debit
youwillneed tonotify your bank to cancel this instruction.

14.1.4.You cancancel your policy by writing tous care of Geek
Squad, POBox 361, Southampton SO30 2LX or by calling 0800
4586119 andnotifyingus of your wish to cancel.

14.2. Cancellation of Your Policy by Us

14.2.1. Youmust pay your premiums on time. Where a premiumis
not paid on time, we will notify you of that failure and the cover
under this policy will cease immediately from the time the payment
was due. Where you pay your premiums by Direct Debit, we will
attempt to take payment again 14 days from the date your
premium was due.

14.2.2.Where such Direct Debit succeeds or you have otherwise
made payment of your full outstanding premium(s) within sucha 14
day period, your cover under this policy will automatically resume
and your premiums must continue to be paid, without the need for
ustogivenotice toyou.

14.2.3.Where such Direct Debit fails or youhave otherwise failed
tomake payment of your full outstanding premium(s) within sucha
14 day period, your policy will be automatically cancelled, without
the need for us to give notice to you. At our discretion, we may allow
this policy toresume (inwhich case the premiums must continue to
be paid) where payment has been made after sucha 14 day period,
butweareundernoobligationtodoso. [f we elect not to let your
policy resume where payment has beenmade after the 14 day
period, wewillrefund that payment only to you.

14.2.4.We may cancel this policy if you give or use false
information or withhold relevantinformation inyour application
for this policy. If yougive us any false information, or claim
dishonestly inany way, youwill lose all entitlements and benefits
under this policy. We will also immediately end this policy if you use
your product to commit a crime or to allow any crime to take place.

14.2.5.While the policy is in force, youmust tellus any fact relating
toyour circumstances or to changes inthose circumstances, which
mightberelevant to this policy.

14.2.6. Your cover for your product under this policy willend
immediately if any of the following conditions apply:

(i) yousell, transfer ownership or give away your product to
someoneelse;

(ii) youmodify your product inanyway which could reasonably be
interpreted as affectingits function, other thanamodification
asaresult of asuccessful claimon this policy or
manufacturer’s warranty claimwhere Best Buy is notified and
approves the changes; and/or

(ii

youexchange your product for any reason, other thanas aresult
of asuccessful claim on this policy or manufacturer's warranty
claimwhere Best Buy is notifiedand approves the exchange.

14.2.7.We may cancel this policy at any time by giving you at least
30days'writtennotice.

14.2.8.If we cancel your policy and you pay your premium up-front
youwillbe entitled to a pro-ratarefund of the premium paid,
calculated on the whole number of unexpired months remaining on
the policy, unless

(i) wehavenotreceived your premium or

(i) youhavegivenfalseinformationorwithheldrelevant
information.

14.2.9.If we cancel your policy and if you pay monthly premiums,
youwillnot be entitled toany refund.

GENERAL INFORMATION

15. Communication

15.1.If weneedtosendyounotices orif youneed tosendus
notices, other than as detailed in the Cancellationand Complaints
sections, these noticesmustbe inwritingand can be delivered by
hand, by email or first-class post to the other's address, as shown
onthe certificate. Notice by email given fromus to youwill be done
viathe email address you give us from time to time. Notice by email
fromyou to us must be sent viawww.geeksquad.co.uk/contact

15.2.Notices sentby first-class post will be considered to have
arrived at their destination 48 hours after they are posted. Notices
deliveredbyhand or e-mail shallbe deemed to have been delivered
the day after the day onwhich the noticeis sent. Notice given by
telephone (which shallonly be acceptedinrespect of notices given
under the Cancellationand Complaints sections shallbe deemed to
have beendelivered during the course of the telephone call.

16. Changes to this Agreement

16.1.1f you pay monthly premiums, we may after taking a fairand
reasonable view and nomore than once inany 6 month period, make
changes to your premiums and/or policy cover and/or terms and
conditions of insurance, toreflect changes in our expectations of
the future cost of providing cover. Premiums and/or policy cover
may go up or down but will not recoup past losses. When doing so
we willonly consider one or more of the following:

16.1.1.Ourexperience and expectations of the cost of providing
this insurance and/or other Avivainsurance of a similar nature;

16.1.2.Informationreasonably available tous onthe actual and
expectedexperience of underwriters of similar types of insurance;

16.1.3. Widely available economic information such as inflation
ratesandinterestrates; and/or

16.1.4.The cost of administering your policy.

Any change made under this section will be notified to youinwriting
atleast 30 daysinadvance.

16.2. We may, whether you pay monthly premiums or have paid
premium for afullyearinadvance, at any time make changes to:

16.2.1.your premiums and/or policy cover and/or terms and
conditions of insurance to reflect changes (affecting us or your
policy)inthe law or regulation or the interpretation of law or
regulation, or changesintaxation;

16.2.2.your policy cover and/or terms and conditions of insurance
toreflectdecisions orrecommendations of an Ombudsman,
regulator or similar person, or any code of practice, withwhichwe
intend to comply; and/or

16.2.3.your policy cover and/or terms and conditions of insurance,
inorder to make them clearer and fairer to you or torectify any
mistakes that may be discoveredin due course. Any change made
under this sectionwill be notified to youin writing at least 30 days
inadvance. There is no minimum period between changes we make
under this section.

16.3. Youare free to cancel your policy inaccordance with the
Cancellation of Your Policy by Yousection following notification
of any such change.



17.DataProtection

17.1.Wemay use the information you give us to manage your
policy. We may share your information with other organisations to
monitor our performance, carry out research, create statistics
and/or prevent crime. We may also share your information with
organisations fromwhomyou haverequestedservices orwhichare
providingservices under this policy on our behalf.

17.2.Inorder to provide the services to you under this policy, we
may need to collect information fromyou, which the Data
Protection Act defines as sensitive (such as criminal convictions).
By taking out this policy, you give us your permission to process
suchsensitive information and share it with our agents.

17.3.Toprevent and detect fraud, we may share information about
youwithother organisations (including the police), carry out credit
searches and extra fraud searches and check your details with
fraud-preventionagencies.

174.Please note that your informationmay be transferred toany
country, including countries outside the European Economic Area
forany of these purposes and for systems administration. Where
thishappens, we will ensure that anyone to whom we pass your
informationagrees to treat your information with the same level of
protectionasif we were dealing withit. If youwould like us to tell
youwhat informationwe hold about you, please write tous care of
Geek Squad at The Data Protection Office, POBox 375,
Southampton SO30 2PU. We may charge a£10.00 administration
fee.Please quote your fullname, address and policy number onall
requests.

17.5.1f yougive us informationabout another person, you confirm
theyhave givenyou permission to provideit tousandforustobe
able toprocess their personalinformation. Youmust also confirm
thatyouhave told themwho we are and what we will use their
information for.

17.6.1f you have opted-in to marketing then we or any of our
appointed agents may use your information to keep you informed by
post, telephone, facsimile, e-mail, text messaging or other means
about our own and third party products and services that may be of
interest to you. Your information may also be disclosed and used for
these purposes for a reasonable period of time after your policy has
lapsed. By providing us with your contact details, you consent to being
contacted by these methods for these purposes. If you do not wish to
receive marketing information, please write to Geek Squad at PO Box
358 Southampton SO30 2PJ.

177.Inassessing any claims made, we or any appointed agents may
undertake checks against publicly available information suchas
electoralroll, county courtjudgements, bankruptcy orders or
repossessions. Information may also be shared with other insurers
either directly or via those acting for the insurer (such as loss
adjusters orinvestigators). Under the conditions of your policy you
must tellus about any Insurancerelatedincidents (suchas fire,
water damage, theft or anaccident) whether or not they give rise to
aclaim. Whenyou tellus about anincident we will pass information
relating toittoadatabase. We may search these databases when
youapply forinsurance, inthe event of any incident or claim, or at
time of renewal to validate your claims history.

18. Other Information

18.1.Nobodybut youandus canbenefit from this agreement
under the Contracts (Rights of Third Parties) Act 1999.

18.2.If either you or we cannot do what we have promised under
the terms of this agreement because of somethingbeyond our
reasonable control suchas lightning, flood, exceptionally severe
weather, fire, explosion, war, civil disorder, industrial disputes, acts
or omissions of persons for whomwe are not responsible (including
other telecommunication providers), or acts of local or central
Government or other competent authorities, such party willnotbe
liable for this.

18.3.If youbreak any of the terms of this agreement, and we
choose to overlook it, we may still cancel this agreement if you
breakits terms again.

18.4.Eachof the terms of this agreement is separate from the
others. If onepartof atermis notvalid, therest of the agreement
stillapplies.

18.5.Wemay use third party organisations to provide any of the
services under this agreement on our behalf.

18.6.Calls to our 0800 telephone numbers are free when made
fromaBT landline. Prices of calls made via other providers/maobile
phones may vary. Calls may be recorded and/or monitored.

19. Complaints

19.1.0urgoalis togive excellent service toallour customersbut
werecognise that things do go wrong occasionally. We take all
complaints wereceive seriously and aimto resolve all our
customers'problems promptly. To ensure that we provide the kind
of service you expect we welcome your feedback. We will record
andanalyse your complaint to make sure that we continually
improve the service we offer.

19.2. What will happen if you complain?
19.2.1.We willacknowledge your complaint within 5 working days.

19.2.2.Weaimtoresolve complaints following assessment and
investigation, as quickly as possible.

19.2.3.Most of our customers'concerns canberesolved quickly
butoccasionally more detailed enquiries are needed. If this s likely,
we will contact youwith anupdate within 10 working days of
receiptandgive youanexpected date of response.

19.3. What to do should you be dissatisfied

19.3.1.If youhave acomplaint about this insurance please contact
uson 08004586119, orinwritingeither via the Geek Squad
website at www.geeksquad.co.uk/contact or by letter addressed
to Geek Squad, POBox 361, Southampton SO30 2LX. If youremain
unhappy with the decisionyoureceive, you should write tousin
order torequest an escalation of your complaint.

19.3.2.If you are dissatisfied with our final decision, you canrefer
the matter to the Financial Ombudsman Service (FOS)inwriting at
The Financial Ombudsman Service, South Quay Plaza, 183 Marsh
Wall, LondonE14 10SR.

19.4.Whilst we are bound by the decision of the FOS, you are not.
Following the complaints procedure does not affect your right to
take legalaction.

20. Financial Services Compensation Scheme

20.1.We are members of the Financial Services Compensation
Scheme (FSCS). Youmay be entitled to compensation from
this scheme if we cannot meet our obligations, depending on
the type of insurance and the circumstances of your claim.
Furtherinformation about the scheme s available from the
FSCS website www.fscs.org.uk, or write to Financial Services
Compensation Scheme, 7th Floor Lloyds Chambers, Portsoken
Street, LondonE1 8BN.



These Conditions apply to the Services we provide and by
ordering the Services, youagree to be bound by the terms and
conditions set out below. Before you order the Services, if you
have any questions relating to these Conditions please contact
our Customer Service Representatives by callingus on 0800 458
6119 (please note that all calls to our Customer Services
Representatives may be recorded for quality monitoring and
training purposes). Alternatively, you can contact us via
www.bestbuy.co.uk/contactus.

The Services comply with appropriate UK legislationand are only
available to UK residents.

Whenyouorder the Services viaour Website, the Best Buy
Website Conditions of Use apply in addition to these Conditions.
Where there s conflictbetween the Best Buy Website Conditions
of Use and these Conditions, these Conditions shall prevail.

“Best Buy Group”means Best Buy Europe Distributions Limited,
togetherwithits subsidiary and holding companies and any
subsidiaries of such holding companies whether direct or indirect
fromtime to time, including Best Buy Co. Inc. and its affiliates and
subsidiary companies from time to time andits subsidiary and
holding companies;

“Conditions” means these terms and conditions;

“Personal Information” means the details provided by you tous;

“Services"means the services you order under the terms of these
Conditions;

“Us/our/we" means Best Buy a trading division of The Carphone
Warehouse Limited (CPW)whichis acompany registeredin
England and Wales under number 2142673 withregistered office
at1Portal Way,London W3 6RS;

"Website"” means the website located at www.bestbuy.co.uk or
any subsequent URL whichmay replaceit; and
"You/Your"means anauthorised user of the Services.

A.USE OF THE SERVICES

1.Provisionof the Services

1.1.wesshallprovide the Service inaccordance with these
Conditions.

2.Rightsand Obligations
2.1.Youundertake:
2.1.1.topay theamounts due for the Services inatimely manner;

2.1.2.that the Personal Information which you provide s true,
accurate, currentand completeinallrespects;

2.1.3.tonotify usimmediately of any changes to the Personal
Information through www.bestbuy.co.uk/contactus or callingus
on08004586119;and

2.1.4.not toimpersonate any other personor entity or touse a
falsename.

2.2.wereserve theright tomodify the price or the content or
withdraw, temporarily or permanently, some or all of the
Services.wealsoreserve theright to change oradd to these
Conditions from time to time.

2.3.Unless youhave placedanorder for Services, we shall not be
obliged to give you notice of any suchmodification or withdrawal.

2.4.wewillgive you prior notice of any withdrawal or modification
of the Services or any changes to these Conditions. Where these
changes are to your substantial detriment, you can choose to
cancelany unused portion of the Services without penalty before
any such changes take effect. Your continued subscription to the
Services following such change taking effect shallbe deemedto
beyouracceptance of such change.

2.5.wewilldoourbest toprovide the Servicesinatimely and

efficientmannerbut please note that any estimated time frames
for the completion of the Services are estimates only and delays
may incur as aresult of matters outside of our reasonable control.

B.PURCHASE OF SERVICES
3.0rders

3.1.The Services are available only to individuals who we, in our
absolute discretion, consider eligible. The eligibility criteria
include, without limitation, those whose applications are
acceptable tous, those who areresidents inthe United Kingdom
andindividuals who are over 16 years old.

3.2.Toorder the Services, youmust provide your name, phone
number, address, payment details and other requested
information.

3.3. Your order willbe treated as an offer to purchase the
Services. The contract will only be completed whenwe commence
the provision of the Services or whenwe take payment fromyou
(whichincludes the debiting your payment methods), whicheveris
theearlier.

3.4.Youacknowledge that any automated acknowledgement
givenwhenyouplace anorder shallnot amount to our acceptance
of your offer to purchase the Services.

3.5.wemay, atour owndiscretion, limit, restrict orreject any
orderyouplace at any time prior to the contract havingbeen
completed. Where this happens, we willattempt to contact you
using your Personal Information. we alsoreserve theright to limit
orprohibit sales to dealers or to entities that we believe, inour
solediscretion, are makinguse of the Services for profit.

4.Priceand Payment

4.1.Theprice of the Services shall be our quoted price or, where
no price has been quoted (or aquoted price s no longer valid), the
price of whichwe informyou prior to commencing the Services.
Allpricesareinclusive of VAT at currentrates.

4.2.Youshall provide payment prior tous providing the Services
unless otherwise agreed by us inwriting.

4.3.1fyou fail to make any payment on the due date then, without
prejudice to any other right or remedy we may have, we willbe
able to do one or more of the following:

4.3.1.suspendthe provision of the Services to you until payment
hasbeenreceived and, where you have failed to make payment
despitereminders to do so, cancel this agreement; and/or

4.3.2.inany event, charge youinterest (before and after any
judgment) on the amountunpaid, at the rate of 2% per calendar
month, until payment is made infull (a part of the month being
treatedas afull month for the purpose of calculatinginterest).

4.4.You confirmthat, where you pay by payment card or Direct
Debit, the payment method that isbeingused s yours.

4.5.Allpayment methods other than cashare subject to
validation checks and authorisation and we will not be liable for
any delay or non-delivery caused by any such failed checks or
authorisation.

5.Right of Cancellation

5.1.Ifyouareaprivate consumer and you ordered the Services
viatelephone oronline, youmay cancel your order atany time
within 7 working days from the day after placing your order
withoutincurringany liability to us, however, youmay not cancel
the Services once we have started to provide any part of the
Services toyouwithyour agreement.

5.2.If youcancelyour contract in this manner, we will refund any
monies you have paid to us within 30 days of your cancellation.

5.3.Without prejudice to our rights in clause 2 above or toany
otherrights wehave under the terms of these Conditions, we



reserve theright to terminate the provision of the Services toyou
atany time by givingyouno less than 30 days notice of such
termination.

6. Your Personal Information

6.1.Weneedto collect certain Personal Information to provide
youwith the Services. This Personal Information will form part of
arecordof your dealings withus.

6.2.Whenyou contactus, we may ask for certain Personal
Informationtobe able to check your identity and we may make a
note of this contactif itis relevant to yourrecord. We willkeep
PersonalInformation given tous by you or others during your
relationship withus and other companiesinBest Buy Group. This
includes:

6.2.1.details yougive us on order forms or during
communications with you; and

6.2.2.details wereceive fromcreditreference and fraud
detectionagencies.

6.3. Youagree that we may use and update this centrally held
information:

6.3.1.for creditand credit-related services and to manage your
accounts;

6.3.2.toprovide youwithother services;
6.3.3.torecoverdebts;
6.3.4.topreventanddetect fraud;
6.3.5.toupdate our records about you;
6.3.6.to prevent money laundering; and
6.3.7.tocheck youridentity.

6.4. Youagree that, whenapplicable inrelation to the Services
ordered, we may use your Personal Information to make a credit
check onyoubefore we provide youwith the Services. These
searches willberecorded by the credit reference agencies. We
may disclose information about how you runyour accounts to
creditreference and fraud prevention agencies. We and other
organisations may also use credit reference agency and fraud
preventionagency records that we receive about you, and people
financially linked to you to help make decisions about you and
them.

6.5.We may use your Personal Information for researchand
statistical analysis to develop andimprove our products and
services. Whenassessingan application, we may use automated
decision-making systems.

6.6. Your Personal Information is confidential and, although we
may freely disclose it to other companies within the Best Buy
Group, we willonly disclose it outside the Best Buy Group when:

6.6.1.yougive us your consent;

6.6.2.itisneededby certainreputable third parties involvedin
runningaccounts and/or providing services for us (for example,
creditreference agencies who do credit checks forus or
companies thatwe use in the provision of the Services);

6.6.3.itisneededinorder to obtain professional advice;

6.6.4.itisneededtoinvestigate or prevent crime (e.g. to fraud
preventionagencies);

6.6.5.the law permits or requires it, or any regulatory or
governmental body requires it, even without your consent; or

6.6.6.thereis aduty tothe public toreveal the Personal
Information.

6.7.we may administer your accountand provide services from
countries outside Europe that may not have the same data
protectionlaws as the UK. However, we will have contracts or
other legal mechanisms inplace to ensure your Personal
Informationis adequately protected, and we remainbound by our
obligations under the Data Protection Act evenwhenyour
Personal Informationis processed outside Europe.

6.8.we may monitor, record, store and use any telephone,
email or other electronic communications with you for
training purposes, to check any instructions given tous and
toimprove the quality of our customer service.

6.9.Where we process sensitive personal data about you, we will
employ appropriate security measures.

6.10. If youwould like us to tell you what information we hold
aboutyou, please write to: The Data Protection Office, Geek
Squad, POBox 375, Southampton SO30 2PU. We may charge a
£10.00 administration fee - please quote your fullname and
address oneachrequest.

6.11. Youwill have the opportunity to consent tous
contacting you by email, phone, SMS or MMS from time to
time occasionally about products and services which the
BestBuy Group and carefully selected third parties believe
may be of interest to you.

6.12. You can make changes to your marketing preferences and/
or correct orupdate any inaccurate or incomplete informationat
any time by callingus on 0800380 0000, by contacting us viaour
website at www.bestbuy.co.uk/contactus or alternatively you can
write to us at The Carphone Warehouse Limited, PO Box 375,
Southampton SO30 2PU. Whenyou do this, it may take up to 28
days for such changes to take effect.

6.13.1fyougive usinformation about another person, you
confirm they have given you permission to provide it tous and for
us tobe able to process their Personal Information. Youmustalso
confirmthatyouhave toldthemwho we are and the basis on
whichwe willuse theirinformation.

C.GENERAL
7.Notices

7.1.Youmay sendus notices under or in connection with these
Conditions:

7.1.1.by post to Geek Squad, POBox 361, Southampton
S030 2LX;or

7.1.2.viaour website by visiting www.bestbuy.co.uk/contactus

7.2.Proof of sending does not guarantee our receipt of your
notice. Youmust ensure that youhave receivedan
acknowledgement from us which should be retained by you.

8.Limitation of Liability

8.1.The Services are provided ona commercially
reasonable basis. Although we will provide the Services
withreasonable skill and care, we make no warranty that the
Services will meet your exact requirements or that they will
always be available.

8.2.Weshallnot be liable where we are unable (using reasonable
effort) to provide the Services as aresult of any event outside our
reasonable control.

8.3. Our liability shall not inany eventinclude losses related
to any business of a customer such as lost data, lost profits
orbusiness interruption.

8.4.Wewillnot be liable for any loss or damage caused by us in
circumstances where:

8.4.1.thereisnobreachof alegal duty of care owed toyoubyus;
and/or

8.4.2.suchloss or damage is not reasonably foreseeable.

8.5.Wewillnotbeliable any loss or damage caused wholly or
mainly by your breach of these Conditions.

8.6.Nothingin these Conditions shall:

8.6.1.exclude or limit our liability for death or personalinjury
resulting fromour acts or omissions or those of our servants,
agents oremployees; or

8.6.2.limityourrights as aconsumer under applicable UK law.



8.7.Eachprovision of this clause 8 operates separately. If any
partisdisallowed, oris not effective, the other parts will continue
toapply and they continue to apply even after this agreement has
beenterminatedor cancelled.

9.Events Beyond the Parties Reasonable Control

9.1.If either of us cannot do what we have promised because of
somethingbeyond ourreasonable control such as lightning, flood,
exceptionally severe weather, fire, explosion, war, civil disorder,
industrial disputes, acts or omissions of persons forwhomwe are
notresponsible, oracts of local or central government or other
competentauthorities, such party willnot be liable for this.

10. Third Parties

10.1.Nobodybutyouandus canbenefit from this Agreement
under the Contracts (Rights of Third Parties) Act 1999.

11. Assignment

11.1. Youmay notbut we may, assign, charge or otherwise
dispose of our rights under this agreement. Any attempt by you to
dososhallbe void.

12.Handling Complaints

12.1.If youeverwishto complainabout the Services, we will
endeavour to handle such complaints fairly, efficiently and
confidentially. Youcan complainin the following way:

12.1.1.by calling 0800 4586119. (Calls are free from BT
landlines. Call costs from mobiles and other networks may vary);

12.1.2.inwritingaddressed to: Geek Squad, POBox 361,
Southampton SO30 2LX;

12.1.3.online, where more details of our complaints process are
provided, by visiting: www.bestbuy.co.uk/contactus

12.1.4.inastoreby visiting your nearest store. Details of your
neareststore are available online at www.bestbuy.co.uk

12.2.Ifyouare nothappy with the way that we deal withany
disagreementandyouwant to take court proceedings, you must
do sowithin the United Kingdom.

13.CallMonitoring

13.1.Monitoring or recording of your calls may take place for

our business purposes, such as quality controland training, to
preventunauthorised use of our telecommunications systems
andto ensure effective systems operationandinorder to prevent
ordetect crime.

The following additional terms apply to the Services that you
have ordered:

D. TECHNICAL SUPPORT
SUBSCRIPTION SERVICES

Inrelationto the Technical Support Services only, the terms listed
below shall have the followingmeaning:

“Connecting Devices”mean devices thatare capable of being
connected toyour Equipment, suchas scanners, printers,
webcamsand MP3players;

“"Deposit” means the sum of money withwhichyoumay be
requiredto provide us prior to takingreceipt of any LoanUSB
Modem to whichyoumay be entitled under the terms of your
chosen Technical Support Service;

"Equipment”shallmeanthe equipmentinrelationtowhicha
Technical Support Service is being ordered;

“Insurance Policy” means the insurance cover provided by Aviva
Insurance Limitedinrelation to your Equipment;

“Loan Period"means the maximum time period of during which
youshallbe entitled to keep the Loan USB Modem (subject to the
terms of these Conditions) starting from the date on which you
takereceipt of the LoanUSBModem;

“Loan USB Modem"means the USB modem which is providedin
the event that their internet connection ceases towork;

“Remote Support Service” means the service as part of whichone
of our Agents may, if necessary and where possible, remotely
access your computer in order to determine the problem and
eitherrepairitor provide advice onwhat options are available to
fixit;and

“Support Service" means the technical supportservice for which
youare coveredunder the terms of these Conditions.

14.Requirements and Availability

14.1.The Support Services are only available for the Equipment
thatis coveredunder the terms of these Conditions, together
withamaximum of two Connecting Devices. Please note however
that the support offeredinrelation to the Connecting Devices is
onlyinrelation to getting themto connect to your Equipmentand,
where applicable, for data transfers between your Equipment
and the Connecting Device(s) and vice versa.

14.2.The Support Service s subject to fair usage. We may cease
or suspend your use of the Support Service if we have reason to
believe that:

14.2.1.youareusingitover and above whatis reasonable for this
type of service;and/or

14.2.2.thatyou arefailing to take reasonable care of your
Equipment.

14.3. Youmustback up all software and datastored onyour
Equipment prior to using the Support Services and you agree that
itisyourentireresponsibility todo so.

14.4. Youagree to follow our Agent'sreasonable instructions.
This may include advice on:

14.4.1.how tohandle your Equipment;

14.4.2.installing any equipment or software, such as security
software;

14.4.3.the manner and frequency by which you switch your
Equipment onand off; and

14.4.4.generalinstructions foruse.

14.5.Unless we have specifically agreed inwriting to provide you
withasoftware back-up service, youmust back-up any software
and data stored onyour Equipmentand/or Connecting Device(s).

14.6. You agree that, prior tous performing the Support Services,
itisyourentireresponsibility to protect your Equipmentand
Connecting Devices and, subject to clause 14.5 above, to back-up
alldata, software, informationand other files that are stored on
any andalldisks and drives youmay have.

14.7.The Support Services do not cover repair or replacement of
any Equipment that is faulty (as reasonably diagnosed by us
during the provision of the Support Services).

15.The LoanUSBModem

15.1. ALoanUSBModemwill be made available to youno more
thantwice inany 12-month period with each Loan Period not
exceeding 45 consecutive days.

15.2.LoanUSBModems are only available for collectionin-store.

15.3.TheLoan USBModem provides a‘pay-as-you-go'access
service tothe Internet, accessible through credit purchasedin
advance of your use of the LoanUSBModem. The LoanUSB
Modem shall be provided to youwith anominal amount of credit
pre-loaded but youremain responsible for any credit top-ups
required.

15.4. Any deposit paid by you for the Loan USBModemwill be
returnedtoyouinfull subject to the LoanUSBModembeing
returned tous ontime andinthe same condition as it was when
giventoyou.



15.5.The type of Loan USB Modem that shall be provided to you
is subject tovariationand we donot guarantee that it will provide
similar speeds or have similar features to your existingmodem
and/or Internet connection.

15.6.We shallatalltimes remain the owners of the Loan USB
Modemandyouagree toreturnit tousingood conditionandin
full working order within two working days of the end of your
LoanPeriod.

15.7.Ifyoufailtoreturnthe Loan USBModemorif youreturnit
damaged, we shallbe entitled to keep your deposit. If the deposit
does not cover the full retail value of the Loan USB Modem (or if
damaged, the full repairs costs), we shall be entitled to deduct
fromyour payment method the difference between the deposit
paidandtheretail value/repairs costs (as applicable) of the Loan
USBModem, which shallnever amount to more than £50.

15.8.If your agreement for the Support Services has been
cancelled or terminated for any reason whilstyouare in
possession of aLoan USBModem, youmustreturnthe Loan USB
Modemwithimmediate effect, tobe received by usno later than
the earlier of (i) five days after the cancellation or termination of
this agreement; or (ii) two working days after the expiry of the
LoanPeriod.

16.Cancellation

16.1. This agreement applies in addition to the terms and
conditions for your Insurance Policy. If this agreementis
cancelled or terminated for any reason whatsoever, your
Insurance Policy shall also automatically be cancelled or
terminated (as applicable). Similarly, if your Insurance Policy is
cancelled or terminated for any reason whatsoever, this
agreementshallalso automatically be cancelled or terminated.

17.Terms applicable inrelation to Geek Squad Protect
Computingonly

17.1.The Support Service allows you to email our Agents with
technical questions relating to the Equipment.

17.2.0ur email addressis protect@geeksquad.co.uk and we will
use best endeavours torespond to your email within 24 hours.

17.3.Agents cananswer general technical queries and sometimes
provide answers toaproblembut the Support Serviceis only a
questionand answer service. Itisnotarepair or formal problem
resolutionservice and there willbe instances where Agents can't
help, e.g.if it appears your Equipment is brokenor requires
detailed examination touncover any problem.

18.Terms applicable inrelation to Geek Squad Max Computing
only

18.1.Remote Access Support

18.1.1. The Support Service includes Remote Access Support.
Youagree that our Agents are entitled to access your Equipment
remotely to provide youwith the Support Services.

18.1.2. Touse Remote Access Support, all the component parts
must be fully working and your Equipment must be fully
assembled.

18.2. Advanced Diagnostics and Repairs

18.2.1. Your subscriptionwill only cover one single instance of
“Advanced Diagnostic and Repair”per year, and this remains
subject toyou havinginstalled anup-to-date version of the
anti-virus software supplied as part of the Support Service.
Advanced Diagnostic and Repair includes (but s not limited to)
instances suchas virus and/or spyware removal and the handling
of operating systems corruption. Further Advanced Diagnostic
and Repair services may be made available to you throughyour
Insurance or atanextracost-please contactuson 08004586119
for details.

18.2.2.Use of the Advance Diagnosticand Repair service
requires your computer tobe linked to afully working, stable and
reliable landline broadband connectionwithabandwidth of 256
Kbits/Sec. Please note that the Advance Diagnostic and Repair
service cannotbe completed over amobile modem.

18.3. Anti-Virus and Spyware Protection

18.3.1.For the term of this agreement, you will be entitled to
our anti-virus and spyware protectionservices at no extra
charge, subject toacceptance by you of the applicable terms
and conditions of service, whichare located at
www.bestbuy.co.uk/geeksquad as amended from time to time.
We will contact youwithinstructions onhow toregister.

18.3.2.If this agreementhas been cancelled or terminated for
anyreason, all rights to obtain these services at no additional
charge will cease fromthe date of that termination or
cancellation.

18.3.3. Youmay cancel your agreement for either of these
services within 7 working days of the day after accepting
therelevant terms and conditions and prior to first using such
services.However, as these services are provided at no extra
cost, youwillnot be entitled to any refund if you cancel
inthismanner.



My Best Buy

With My Best Buy you'll get a host of great perks, like exclusive access to the UK's best
gigs and festivals. Also you're able to keep track of your kit, purchase history and receipts
online, so your paperwork is always at hand. It's free to join, you'll get points every time
you make a purchase at Best Buy, and you'll get 50 points just for joining!

For more information or to join now, visit mybestbuy.co.uk or ask a Blueshirt in-store.

ESSENTIAL REQUIREMENTS FOR SUPPORT

Inorder toreceive Geek Squad technical support, there are some minimum computer system requirements.

Checklist for your computer system:

> Windows XP / Apple Mac 0S 10.4.6 (or amore
recentversion) Operating System

> Processor speed of 1.2 GHz or above, 256MB
RAM, 2GB available hard drive space

> Anavailable ethernetor wireless portanda
compatible modem or, where applicable,
wirelessrouter.

If youhave any queries about systems requirements,

justgiveusacallon 0800458 6119 and an Agent
will be happy to help. For full terms and conditions
seepages 13-22.

For our 24/7 Remote Assistance service please have
the following:
> Your password(s) needed for your Operating
Systems and/or your Internet Service Provider
> Your Operating System discandKey Code
> Your computer and connected devices, including
broadband modem, should be connected
and operational.
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Call Geek Squad on 0800 458 6119" or visit hesthuy.co.uk/geeksquad

BE PART OF THE COMMUNITY:

Find :
n 'I’I;cuest‘;;ok@) Become a fan at facebook.com/geeksquaduk

Follow us andjoin our tech clinic at twitter.com/geeksquaduk

WATCH ON

You m Check out our videos at youtube.com/ukgeeksquad

From Best Bl.ly The world's leading technology store

Best Buy service plans are introduced and administered by The Carphone Warehouse Limited registered in England and Wales, registration no;
2142673, registered Office: 1 Portal Way, London W3 6RS and include insurance underwritten by Aviva Insurance Limited, registered in Scotland,
registered No. 2116, registered office: Pitheavlis, Perth PH2 ONH and technical support provided by Geek Squad from Best Buy.

“Calls to this number are free when made from a BT landline. Prices of calls made via other providers may vary and calls from mobiles may cost

significantly more. Calls may be recorded and/or monitored. Facebook is a registered trademark of Facebook Inc. TheTwitter name and logo are
trademarks of Twitter Inc. YouTube and the YouTube logo are trademarks of Google Inc.
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